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Message from Julie 

This year is a year of celebrations!  

It was 25 years ago that Eastern Bays Hospice Trust 

was officially established…. and how far we have 

come! We will be officially celebrating this event on 

1st December so make sure you save this date in 

your calendar now! 

Celebrations will commence in the afternoon at Dove 

House.  We will be opening our doors to the public 

and the wider Dove Community to showcase the 

amazing services that the clinical team are providing 

on a daily basis to more than 450 patients and      

families a year. Following on from this, from 5:30pm 

we will be holding a cocktail event at St Andrews 

Village Community Centre to formally celebrate with 

all our volunteers, staff, board members and other 

significant supporters. I look forward to seeing as 

many of you as possible at the event and raising a 

glass to all that has been achieved by so many!  

We have also recently celebrated two staff’s loyal 

and dedicated service to Dove Hospice: Sherril 

Ewing, Dove House Receptionist celebrated her 20 

year anniversary and Janine Ewan, CEO Dove 

House, 16 year anniversary. A great lunch was 

shared together with some wonderful stories of times 

gone by and what working life was like before emails!  

Thank you Janine & Sherril for all you have given and 

all that you keep on giving, and an extended thanks 

to all of our staff and volunteers who give so much 

everyday for this amazing organisation.   

Julie McCarthy 

Executive Director, Dove Hospice 

MP Visit 

In July, we were very fortunate to have a visit from the Hon Michael Woodhouse, 

Minister of Immigration; Minister for Workplace Relations & Safety, Minister of 

ACC; and Deputy Leader of the House - quite the title!  

He visited Dove House to hear an overview of the service that we provide to 

people with life-threatening illness, then went on to see the Distribution Centre 

where he met volunteers and staff and saw at first hand how we manage all the 

donated goods we receive. It was such a fantastic opportunity to welcome      

Michael and it was a great pleasure to show him around both sites.  

 

 

 

 

New Staff 

Welcome to some new faces at Dove Hospice. 

At Dove House, you’ll find: 

Lesley Gamlen—Counselling Services Manager.   

Joanne Wilkinson—Counsellor.   

Hayden Isaac—Student Counsellor.    

At Remuera Dove Hospice Shop: 

Pearl Newson—Assistant Retail Manager 

Pearl will also work at the Distribution Centre 3 

days a week where she will work alongside Anne 

Comito. 

At the Distribution Centre, you’ll find: 

Rico Pokoati as Warehouse Assistant / Driver  

Frank Ross as Warehouse Assistant / Driver 

Christmas is coming! 

Back by popular demand, Tim Beveridge will 

be hosting his annual Christmas Concert on 

16th December 2017 to support Dove Hospice 

and Mercy Hospice.  This year it’s going to be 

even  bigger and better, with a new band and 

new venue—details to follow soon but pencil 

the date in your diary! 

 

Michael meeting with 

Julie McCarthy 

(Executive Director), 

Janine Ewan (CEO 

Clinical Services), and 

Patricia Melville 

(Clinical Services 

Manager) at Dove 

House 

Michael meeting with 

volunteers and staff 

at the Distribution 

Centre in Stonefields. 

DON’T FORGET TO  “LIKE” US ON FACEBOOK! 

WWW.FACEBOOK.COM/DOVEHOSPICE 

BNI Pub Quiz 

The Paddington Pub was the venue of the third 

annual BNI pub quiz and silent auction. Many 

thanks to the efforts of Deborah Delaney and 

her team, over $2000 was raised.  

Unfortunately the Dove teams didn’t take the 

winning quiz prize but Janine walked away with 

the raffle draw from the night—and it was such 

a fun evening!  

 
Volunteer Johan leading the DC Team at the Pub Quiz 
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Message from the Board 

On the 3rd August 2017 we held our AGM and reflected on 

the past year and on what lies ahead. We are excited to be 

able to communicate the Chairman’s Report to a wider  

community of employees & volunteers, and therefore a  

social gathering will be held at Dove House on 27th            

September at 5.30pm where we will communicate our past 

years highlights and our future strategic direction.  

We have said farewell to some long serving Trustees namely 

our past Chairperson Helen Wallace, Vice Chairman Gary 

Key and Pat Frengley who all played a role in the               

establishment of our clinical strategy. I wish to welcome two 

new Trustees, Peter Ross who has governance experience in 

the health sector and to Dr Roger Harris who has worked as 

a specialist geriatrician for many years. 

Dove Hospice is in good heart both financially and with   

focused clinical direction. Our year has started well and we 

are well positioned to increase the services we offer. Thank 

you to all our dedicated team of employees and volunteers 

for the huge effort you have all put in to getting us to this 

point.   

Graham Fabian 

Chairperson of Board of Trustees, Dove Hospice 

New Website 

Any moment now there will be a new Dove Hospice       

website.   Emma Chesney, Communications Manager, has 

been working very hard to ensure the new site reflects the 

type of service we provide to patients and give them the 

assistance they need when arriving at the website.  It’ll be 

fresh and modern and we can’t wait to launch it in        

October.    

Danny & Destroyers 

It was a great night at the Churchill  Club when Danny and the    

Destroyers took to the stage last month at a fantastic fundraising 

event!  The evening was a big success:  a whopping $1300 was 

raised from ticket sales.  So a big thank you to Danny & Angela 

Cotterill and also to Pak N Save for providing the supper.      

 Clinical Service Update 

The Restoring Wellness programme, which helps patients who are 
in the recovery phase of their illness find their “new normal”, has 
been a fabulous success and we’ve had great feedback:    

“Restoring Wellness feels very important after being so sick and 
helpless. It was the beginning of my moving forward“ 

This has fast become a core component of what Dove Hospice 

offers and provides a focus to empower patients in their search for 

well-being. After running 7 groups in the past year we can see the 

demand for this is high. 

A new trial programme has begun along similar lines called 

‘Mindful Wellness’ specifically for people who are living with life 

threatening disease and receiving palliative care. Watch this space. 

The AUT student led dietary advice clinics have proved popular for 

our patients and we have confirmed the continuation of this       

collaboration for 2018. 

New initiatives are underway for support of the bereaved in our 
community and we have just confirmed a Bereavement Retreat to 
be held at Dove House during a weekend in November. 

We value our volunteers! 

Dove Hospice would like to thank all our volunteers for the 

valuable role they play. As a sign of our appreciation we will 

be issuing all current volunteers with a store credit as a    

special thank you for all they do for us throughout the year. 

The store credit replaces the Dove Voucher that we have 

gifted in the past.    Volunteers will shortly be receiving a 

letter which will provide more details as to how this will 

work. The store credit will be valid from October 2017 to 

March 2018.   We always appreciate the time and effort our 

volunteers give to Dove Hospice! 

Do you know anyone who might like to volunteer for us? Put 

them in touch with our HR Manager (Volunteers & Staff) Val 

Raggett who can discuss which role would be suitable for 

them!   

Word of mouth is the best way for us to find volunteers so 

do spread the word that we need new volunteers at Dove 

Hospice. 

With Christmas coming, we always have extra events that 

need volunteers, so even if you can only help us on a        

seasonal basis—we’d very much like that! 

volunteercoordinator@dovehospice.org.nz—02825803000 

Distribution Centre          
Transformation 

There’s been big changes at our Distribution Centre in 

Stonefields.  Check out the before / after photos below —

what an incredible difference!  Our Logistics Manager 

Ruchika Mukherjee has lead this change, with her       

hardworking team, and the differences have ensured that 

donated goods are sorted and distributed so much more 

efficiently.   Health & Safety is very important to us at 

Dove Hospice, and these changes support that so it 

means we have a much happier team—a great job!     

Above: Distribution Centre before the transformation.   

Below: Distribution Centre after the transformation.   

Wedding Bells! 

Love was in the air when we hosted a wedding  breakfast celebration at 

Dove House last month! 

One of our patients, Maggie, is a young Veterinary Nurse Student and 

was diagnosed with Breast Cancer earlier this year.   She has been       

undergoing chemotherapy over a period of 6 months, and each time she 

had her chemo she would feel so sick for 4-5 days. Her friends told us 

she is the bravest and strongest person they know, as she hasn’t missed 

her classes and has kept up with all of her exams, and is determined to 

finish her training by the end of this year.  From China, neither she nor 

her  husband Aro have any family here in NZ.  

Whilst choosing a wig from our ‘Wig Library’ for a “special occasion”, she 

revealed to our staff that she actually wanted to have hair for her        

registrar office wedding planned for the following week.   

Of course the Dove House Team saw this as an opportunity to create a 

special event for Maggie and Aro, and they swung into action to plan a 

wedding in one week!  The newly-weds brought their friends back to 

Dove House for wedding cake, champagne, photos and a bit of fun to 

celebrate their wedding!  It was a very moving event, lots of happy tears 

shed by all!     

Thanks to the following 

people who helped make it 

so special: 

Cake was provided by 
Sweetie Pie Cupcakes 
Dress was donated by 
Race4Life – Onehunga Bridal 
Photography by Emma 
Chesney 
Make-up by Charlotte 
Flowers by Morrison’s Glen 
Innes 
Chinese traditional gift    
Coltman Investments 
Music by Maria Monet-
Facoory 
Food prepared by our very 
own Dove House             
Volunteers! 
Champagne donated by 
response from our           
community to a Facebook 
Post 

 

Healthy options 

Dove House promotes holistic wellness to its patients on a   

daily basis. Following feedback that working here has the     

potential to add inches to your waist line, we have launched a 

new initiative of providing healthy snacks at all work sites for 

our volunteers and staff including soups and fruit.  

Terry & Judith at Apirana Store taking a well earned tea break …. 

albeit opting for the chocolate biccies rather than the fruit! 

Building our communities 

Dove Hospice had a stall at the recent International Food & 
Moon Festival at Panmure which was a fantastic local              
community event.  Thank you to our amazing volunteers Cheryl 
Chou, Stanley Dharmadi and Melissa Hunt who gave up their 
Saturday to sell books and toys—and promote Dove Hospice and 
our Panmure Shop to the community.  We raised money and 
awareness—job well done! 

If you have other 

healthy option    

ideas, please let 

your site manager 

or Val Raggett (HR 

Manager) know. 


