
Dove Hospice: Building a Compassionate Community 
Welcome to the Winter 2019 edition of the Dove Hospice Community Newsletter 

Dove Hospice has come a long way since it’s beginnings in 1992.  Here we talk with Janine Ewan, CEO of 
Clinical Services, leader of the clinical team for 20 years, about the future plans for Dove Hospice. 

The service at Dove Hospice is often described as being different to 

other hospices, tell us more about that and how that benefits the    

people who access the service? 

We have a few points of difference, but it is important that the        

common philosophy of hospice care provides the values on which we 

base our service. Our points of difference are that we see people from 

the time of diagnosis of life-threatening illness, when  people may have 

had a terminal or curative prognosis. Therefore, some patients stay 

with us through to wellness and others to the end-of-life. 

Apart from a 24 hour care facility, we provide a purpose-built daytime 

facility where support through individual counselling, nursing           

consultation and integrative therapy is balanced with educative       

forums, workshops and support groups.  We operate without direct 

government funding. Dove Hospice relies on support from our         

community through our Dove Shops, grant funding and donations. 

 

“Care of people with chronic long-term serious   

illness and dementia have been identified as the 

challenges for the future.”  

Your team support and empower patients, families and bereaved, how 

do you support the team to enable them to carry out their duties so 

well? 

We listen to the team and their challenges in delivering this level of 

service. We believe in order to effectively companion patients and   

families at this really difficult time we also need to understand           

ourselves very well. To that end, Dove Hospice supports both personal 

and professional development and is a compassionate employer. 

“Winter is a time of reflection and connection to family and community.  Here at Dove Hospice, we’re reflecting 

on some of the year’s accomplishments and looking towards the rest of the year. 

We’ve had some major successes in 2019 already. We collaborated with Karen Walker for a second year having 

a successful pre-loved knit pop up shop at her Newmarket store.   We have once again connected with Rotary 

Club of Auckland South for a fantastic Charity Gala, with over $10,000 being raised for Dove Hospice.  But our 

biggest success is that, to date, this year we have supported over 350 patients and families living with               

life-threatening illness.   We cannot do it without the support from our donors, our volunteers, our staff, our 

Board and you: our compassionate community.  Thank you to you all.     

Julie Sexton, Dove Hospice Executive Director     

You’ve been with Dove Hospice from the beginning, how has Dove 

Hospice changed over the years you have managed the Clinical  Service 

at Dove House? 

In the beginning the focus for Eastern Bays Hospice (as it was then 

known) was to provide day care for patients whose carers needed    

respite with the longer-term intention of expanding to a 24 hour      

end-of-life care facility for the community. Now we have a day facility 

(Dove House) that operates like an out-patient clinic – with many 

different service components for holistic care and a separate three bed 

in-patient unit (Dove Wing) for respite, convalescence and end-of-life 

care.  

 

 

 

 

How do you see the future of hospice in general, and how do you think 

that will impact Dove Hospice?   Access to appropriate health care and 

the demographics of our population will have an impact on the         

provision of hospice care generally, which will need to be flexible in its 

response and stay current to the requirements of people living with 

and dying from life-threatening illness. Care of people with chronic 

long-term serious illness and dementia have been identified as the 

challenges, now and for the future. Today, people generally live longer, 

with more complex health problems and to live as well as possible, 

patients not only need help for their physical symptoms but also need 

support in enabling a sense of holistic well-being. Dove Hospice is well          

positioned with the current programme of care to help meet these 

needs in partnership with other health care providers. 



 

My Journey—a patient’s story 

On February 16th 2018 I was diagnosed with Stage 4 bowel cancer which had                  

metastasised to the liver and I was given 3 months to live.  This came as a total shock, as 

cancer did not run in my family.  Nor did I have any symptoms. 

For the first few days, I kept thinking that it was all a dream which I would soon wake up 

from, but unfortunately it was not, and this is the hand that I had been dealt. 

I was extremely fortunate to receive an appointment with Oncology Auckland within a 

couple of weeks of diagnosis.  My oncologist admitted that I had “got it bad” however 

80% of patients respond to chemo and should I be one of the 80% (there were no             

guarantees), then my life could be extended up to 2 years.  This was the best news ever, 

and my husband and I left the consultation room floating. 

Along with modern medicine this journey 

has opened my mind to pursue things for  

total wellbeing.  Many I would not have          

considered until I was informed of Dove 

House.  Dove House has a team of               

extremely welcoming and supportive         

individuals that provide me with Reiki,       

Reflexology massage, Aromatherapy        

massage, Counselling, Journaling, Life       

Stories Group (an 8 week programme that 

encourages you to recall, share and make 

sense of your life story) and Orchid Group 

(a support group of patients with advanced 

or metastatic disease – some who have been on their journey for over 10 years which I 

find very inspirational).  We meet weekly and share how we are doing, things that work 

well with managing the disease and the side effects of our therapies, as well as have a    

jolly good laugh! 

I believe that all of the above as well as the love, support and care I continue to receive 

from family, friends, neighbours, past colleagues, our congregation and the medical      

profession is the reason I am defying the initial odds given to me. 

If you wish to self-refer to Dove House Services, please call 09 575 4555 or 

visit www.dovehospice.org.nz 



Due to last year’s success, Karen Walker hosted her 

Dove Hospice pop-up store for a second time. 

Hosted  in her Newmarket store, the mini pop-up offered an edit of     
one-of-a-kind vintage hand knits to fundraise for Dove Hospice. 
 
Julie Sexton, the Executive Director of Dove Hospice said, “We were 
thrilled to partner with Karen Walker and her team for the second year 
of this fantastic eco-fashion initiative. The donated hand knits symbolise 
the warmth, love and care that we aim to provide to patients and their 
families in their times of need.”   Julie added, “As well as raising funds 
for Dove Hospice, this partnership brings awareness to the special    
services we provide which differ in some respects from traditional     
hospice care: not only do we support patients and families at the end of 
their life - we provide support from the moment of diagnosis of any      
life-threatening illness, with many of our patients returning to wellness. 
This free-of-charge service receives no direct government funding, and 
is only possible because of the goodwill of our compassionate            
community.” 
 
Dove Hospice’s approach to quality recycled fashion fits perfectly with 
Karen and her brand’s “less but better” approach. Rather than filling 
wardrobes and the planet’s landfills with more “stuff”, the designer is 
committed to creating unique, well designed and well-made pieces in 
boutique quantities (an average of 50 units per SKU globally), knowing 
that loved clothes last.  

Karen Walker X Dove Hospice 

Book Corner in Glen Innes 

Did you know that the Dove Hospice Shop in Glen Innes has a huge selection of books?  It’s a 

“shop within a shop” and here we talk with Katrina, one of our dedicated volunteers and book 

lover, who oversees the book section. 

Dove Hospice Wish List 

Stationery supplies such as A4 or A5 printer paper; bags of 

plunger coffee or packets of biscuits— all items can be dropped 

at Dove House, 207a Riddell Road, Glendowie and all received 

with thanks! 

There’s an incredible selection of books at the Glen Innes Dove Hospice Shop, tell us more about that. “We are one of the 

few places left in the Eastern Suburbs where you can find second-hand books and we have become enormously popular 

because of the wide range of books, well organised and with attractive prices. We achieve this due to our enthusiastic team 

of volunteers. At the Dove Distribution Centre we have people trained to sort the donated books and in the shop we have a 

team who tidy and restock the shelves every day of the week. Our fiction paperbacks are in good condition and arranged 

alphabetically. Some of our non-fiction are sorted into categories such as war, history and art. We provide children’s books 

ranging from babies to teenagers. We have “coffee table” books which are as new and suitable for gifts. We also have rare 

and old books which are researched and priced accordingly. Our customers come from all over the city and there are many 

regulars who love coming to our shop because of the treasures they find.”  

What do you enjoy about volunteering at Dove Hospice Katrina? “I enjoy looking after the book shop because by sorting 

and selling books we are not only raising funds for the Hospice but are bringing an enormous amount of pleasure to people 

who read. We supply parents with children’s books, teachers with books for the classroom and students with study guides. 

People of all ages love to come and browse for an hour or two and chat with our friendly volunteers.” 

How can the community help you in your second hand book mission? “We love the book donations flowing in from the 

public and we are always looking for volunteers who are passionate about books to join our friendly teams”.   Call Val on 

0282 580 3000 to volunteer—or pop into any of the six Dove Hospice shops to donate or find a great read! 



Dove House Garden 

We all get tired and need a face lift and that’s exactly what happened with the Dove House 

Garden.  As the large oak tree at the front grew taller, as the summers got hotter, our garden 

started to suffer.  Thanks to the help and generosity of David Willoughby-Graham (landscaper) 

and our hard-working team of volunteers and gardeners, the garden has been transformed 

into a hardy happy place.  Come and have a look and pop in for a coffee whilst you’re here. 

 Find Dove House at 207a Riddell Road, Glendowie 

The Bigger Picture by Dr Graeme Kidd 

The Dove Hospice Medical Officer, Dr Graeme Kidd, explains his philosophy on      

medicine and his approach to health. 

“Modern medicine works well in acute and emergency situations.  Technology is very good in helping with 

diagnosis and for treating many physical conditions like heart disease, stent replacements, cataracts etc.  

But sadly for many patients with chronic diseases like cancer, dementia, neurological diseases (Parkinson’s, 

motor neurone disease), kidney and lung diseases and mental health issues, treatments can help manage 

but do not provide a cure.  There is now clinical evidence that for these patients, a more holistic approach 

improves outcomes.  Patients have a better quality of life and in turn live a longer life. 

Chronic disease easily creates a fear within our bodies.  One of the most toxic things that humans live with, 

is their thoughts.  Our cells overhear and react to every thought we manifest.  Learning to still our thoughts 

can enhance healing. 

Medical treatments are important but attention to nutrition, exercise and meditation help maintain        

wellness.   I believe a critical component in living with chronic disease is the understanding of our             

relationship with ourselves, our disease, our treatments, partners and family.  Healthy connections within 

our world and beyond may lead to transformative healing.” 

About Dove Hospice 

You’ll find Dove Hospice special: it is a “present-day” hospice 

Traditionally, Hospice cares for people at the end of life. 
Dove Hospice is different: supporting people who have a 
terminal prognosis and also those who expect a full       
recovery. We also ‘bridge the gap’ that exists between 
diagnosis and end of life, or between diagnosis, treatment 
and wellness. We call this service “The Dove Model of 
Care”.  
 
Come in and see the Model of Care in action for yourself, 
you will find the approach is warm and inviting yet we are             
responsive and flexible.   
 

Services include a comprehensive day programme with a 
holistic focus on health and well-being within Dove House 
and a 3 bed 24 hour care unit with a palliative care focus 
at Dove Wing. Our multi-disciplined team offers a number 
of services to patients, families, carers and the bereaved, 
such as nursing and medical advice, counselling and      
integrative therapies.  

Patients receive support that promotes emotional and          
spiritual well-being. Therapies are designed to support 
and enhance conventional treatments that may already 
be in place, and the vision is to enable and empower    
patients, families and carers to achieve a sense of           
wellbeing despite illness.  
 

Dove Hospice is an independent charitable trust,           
established as Eastern Bays Hospice (EBH) in 1992. We 
are registered with the Charities Commission. The       
Hospice is overseen by a Board of Trustees who provide  
governance for Dove Hospice on behalf of the            
community, providing expertise, guidance and wisdom 
on a voluntary basis.   
 

We take great pride in the fact that all Dove Hospice     
services are in the main supported by our local           
community through our retail shops.  Funds are also 
raised through grants, fundraising, gifts and bequests. 
Our supporters assist us by donating and buying        
products, making monetary donations or by                  
volunteering.  

To find out more visit: www.dovehospice.org.nz 



Magic in Meadowbank 
The Dove Hospice shop in Meadowbank has a growing reputation for beautifully  displayed and 

sometimes crazy windows. Locals love the creative and colourful array of goods on show so we 

chatted to Matt Dewsnap, shop manager, as to what inspires his wonderful work: 

Matt, your windows are incredible, what inspires you to create these displays?  I have worked 

as a Visual Merchandiser/Retail Manager for over 10 years now, so it’s a bit of a mixture of    

previous work I have done and ideas I pick up along the way from Pinterest.  An Idea can stem 

from simply 1 item I may come across in the store, and then develop into something wonderful 

by just playing around with what does and doesn’t work.  I’m used to working with a guideline 

which can be standard across larger retailers, so the beauty of what I can do within the hospice 

having the freedom to create whatever I want, makes it more challenging and so much more 

fun! 

What do you enjoy most about the work you do at Dove Hospice? Knowing that we are       

supporting people and their families during one of the toughest times in their lives is what I 

love the most and it’s the best feeling ever. Also being able to come to work every day and be 

alongside such an amazing team of staff and  volunteers, makes it that much better! Never have 

I had a job so fulfilling and helpful toward not only the  patients, but the community as well. We 

are like a little family here in Meadowbank and all thoroughly enjoy watching the store          

continue to grow! 

Tell us about the feedback you’ve had from the public regarding your windows? The feedback 

has been wonderful, and people are even coming from across Auckland to see them just from 

word of mouth. Amongst the locals, it’s been awesome hearing from everyone how they look 

forward to seeing what we come up with next. It’s certainly  becoming a challenge for me trying 

to come up with new ideas, but the feedback we get makes it so worth every minute!  

Do you have any special windows planned that we can look forward to? Whether there be a 

special Day coming up like Easter, Mother’s Day or Christmas…or simply some crazy idea that 

pops into my head, I will strive to have at least one new Window per month! So simply keep an 

eye on the Dove Hospice Facebook or pop into the shop regularly to see what I come up with 

next! �  

Cultural & Charity Night 2019 

Fine food, good wine and a night of cultural entertainment all in the name of          
supporting worthwhile causes — that’s what everyone enjoyed at the cultural night 
hosted by Rotary of Auckland South, where they raised $10,000 for Dove Hospice.  
 
This is the third year that Rotary of Auckland South has supported Dove Hospice by 
hosting this event. It was a fun evening with great entertainment, live and silent     
auctions with prizes donated by local and national organisations, including our local 
Life Pharmacy in St Heliers.  A special memorial mug, signed by Rt Hon. Jacinda       
Ardern was auctioned on the night and raised over $1,000 for Dove Hospice.  Overall, 
an incredible result for a wonderful evening.  Thank you Rotary of Auckland South. 

Dove Hospice Shop Meadowbank 

Meadowbank Shopping Mall 

Visit our Dove Hospice Shops 
Dove Hospice Shop 185 Apirana Ave, Glen Innes 

Dove Hospice Shop 30 St Heliers Bay Road, St Heliers 

Dove Hospice Shop 393 Remuera Road, Remuera  

Dove Hospice Shop Shop 2, 1 Queen Mary Avenue, Epsom  

Dove Hospice Shop 141-157 Queens Road, Panmure  

Dove Hospice Shop Meadowbank Shopping Centre, 35-47 St Johns Rd, St Johns 

Donations 
We love your donations! 

Bring your books, clothing, jewellery, shoes,    

bric-a-brac and quality furniture to any shop or 

please call 09 527 5064 if you require us to pick 

up large furniture items. 



Be a part of 

our future 
When you give to Dove Hospice, your 

gift will be providing services that look 

after this community, not only now but 

for future generations. Big or small, 

your gift is greatly     appreciated. 

You can set up a regular gift                

payment today or include a gift to Dove 

Hospice in your will. You will be helping 

us to build a compassionate                

community. 

When you join our community you  will 

become a valued part of something 

truly special. 

If you wish to discuss your bequest, 

donation or gift, call 09 575 4555, or 

visit www.dovehospice.org.nz. 

Meet our Dove House Volunteer 

This is Lorraine, our tireless and kind hearted Dove 

House Assistant. 

Lorraine has volunteered with Dove Hospice for 2 years where 

her role is to carry out house-keeping tasks at Dove House.   We 

asked Lorraine, what does she enjoy about working at Dove 

House?   “I love working here because of the staff—I feel like I’m 

part of a family, they include me in everything so I feel like I   

belong.  I do things like  emptying rubbish bins, laundry, tidy the 

kitchen and housework.  It makes me feel like I’m  contributing 

to the patient service.  If the staff are  supported, they can do 

their job more efficiently as they don’t have to worry about their 

rubbish bin!” 

There are many charities to volunteer for, why Dove Hospice? 

“I found out about Dove Hospice in the Coffee News newsletter 

and thought it sounded interesting—plus I wanted to support a 

local charity and be a part of that community.  Dove  Hospice has given me that and 

much more.  I would definitely recommend volunteering here, it’s a great team.”         

Call Val on 0282 580 3000 to volunteer at Dove Hospice. 

Contact Us 

www.dovehospice.org.nz 

Dove Hospice 

207a Riddell Road 

Glendowie 

Auckland 1071 

Phone: 09 575 4555 

Email: support@dovehospice.org.nz 

/dovehospice #dovehospicenz 


