
Dove Hospice: Our Compassionate Community 
Welcome to the Summer Edition of the Dove Hospice Community Newsletter 

Within the grounds of St. Andrew’s Village, Dove Hospice runs a three bed, 24 hour care unit with a focus on 
respite and palliative care called Dove Wing.  

One of our volunteers, Gaye Hutchinson, has 
been at Dove Hospice for 17 years.  She          
visits patients and their families when they are 
staying at Dove Wing.  We asked Gaye what 
does she enjoy about working at Dove Wing? 
 

“I love my involvement with our wing 

patients.  They often have a rather dry 

sense of humour and the smiles that 

result are always welcome.  I love 

meeting people, and the  patients have 

such different personalities, so I enjoy 

getting to know them.  I truly value the 

friendships I have made with all of the 

staff, the patients, families and other 

volunteers.  I have learnt so much 

about life whilst working with the Dove 

Wing patients.  It has taught me to be a 

good listener.”  
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Volunteer  Gaye Hutchinson 

We talked to Patricia Melville,  Clinical Services   
Manager of Dove Hospice, what services are      
available at Dove Wing?   
“Dove Wing provides beds for short stay or end of life care. Short stay 

(1-2 weeks) can be used to give patients a break from struggling 

alone at home, or possibly for recovery after   chemotherapy, surgery 

or stem cell transplant. There are also beds for End of Life care. The 

Wing is a homely environment and there are lovely gardens outside. 

The Dove House Doctor oversees the medical care and the Dove 

House Nurses visit daily to ensure any special needs are being met. 

There will be no cost to patients or their families for the care, as short 

stays are funded by Dove House, or by Mercy Hospice Respite        

Programme if you are also under their care.  For longer term care, 

DHB funding can be applied for.  Please let one of the Dove House 

nurses know if you are    interested in a bed at the Wing, and they will 

guide you through the admission process.”  

Linda Browne, a Dove House Body Therapist, makes 
daily visits to patients at Dove Wing,  we asked her 
what is a typical day at Dove Wing like? 

“I make a daily round of “hellos” to the patients and their families.  I’ll 

then give one of the patients a body therapy such as a foot or hand 

massage with aromatherapy oils specifically blended for end of life 

care, which help to sooth and calm the mind and body.  I liaise with 

the St Andrews Clinical Assistants and Dove House’s Clinical Manager 

to ensure patient’s needs are being met, and families are being cared 

for.  I love going to the Wing, I love talking to the patients and being a 

part of their care.   I’m also responsible for the ambience and         

appearance of Dove Wing. I recently collaborated with well respected 

photographer and multi-media artist Sally Lorne.  Her photographs, 

generously donated by Sally, are displayed in the Wing and represent 

a beautiful part of NZ life.”  

“It’s that time of the year for giving and being thankful.   As I reflect on the year that has been, I’d like to thank not only our staff, 

volunteers, donors and supporters but also the unsung heroes that have given to Dove Hospice in so many different ways.   12 

year old local lad Jake and his little sister baked muffins for the Dove House staff;  Southern Cross have generously supported our 

wellbeing programmes for patients; Karen Walker ran a successful pop up store to raise awareness for Dove; BNI and the Rotary 

clubs work tirelessly to raise funds through events throughout the year; Pernod Ricard provide our Distribution Centre with    

sturdy cardboard boxes and Ford Motors kindly branded our new pick up van, plus many other supporters have given to us 

throughout the year.  All of our supporters and all of their contributions, big or small, make up this incredibly compassionate 

community who have enabled us to provide care to over 500 families in 2018.   On behalf of those patients, their families, the 

Board, Staff and Volunteers, I thank you for the year of giving to Dove Hospice.” 

Julie Sexton, Dove Hospice Executive Director     



We love our latest community collaboration:             

Regal Drycleaners in partnership with Dove Hospice 

Shoppers know the great feeling of buying beautiful new season        

garments all year round. But after the first couple of wears...the         

average person wears just 20% of their wardrobe. 80% of their clothes 

are languishing at the back of the closet.  

As supporters of the sustainable fashion industry, Regal Drycleaners 

launched a new and exciting charity initiative: A Care Label That          

Actually Cares. It is all about giving unloved items a second life whilst 

supporting Dove Hospice.  

In this new collaboration, pre-loved garments can be dropped at any 

Regal store and they will be donated to Dove Hospice. Furthermore, 

Regal will take any garments in need of some TLC and will spruce them 

up ready for their next home.  

Regal hopes to contribute to the Dove Hospice cause, minimise the 

wearable garments going to the landfills, and will take your old clothes 

so you can make room for exciting new pieces!   The team at Dove want 

to thank Regal Drycleaners: it’s a perfect example of working with like-

minded businesses to grow our  compassionate community. 

Partnering with Regal Drycleaners 

Flash New Wheels 

“We’ll be able to do our job so much more efficiently now” 

Members of the Distribution Centre Team were thrilled with their new pick up van, which was delivered onsite recently.                       

The  Dove Hospice branding looks great, thanks to being sponsored by Ford Motors.  

Need a Christmas Gift Idea? 

Pick up a Dove Hospice Gift Card from any Dove Hospice Shop, 

available in $20, $50, $100 or your own chosen amount, they’re 

the perfect gift to let someone know they are special, 

whilst you support Dove Hospice. 



 

My Journey—a patient’s story 

I knew I was in trouble when my specialist introduced me to his “support nurse” who would support me over the next 
months. At that moment time went into slow motion as I heard the news “you have pancreatic cancer”. It was like the 
specialist was drawing from a pack of cards and I drew one of the worst. As I listened to the words that followed all I 
could think was, “I want a redraw; any other cancer but not this one!”   This is my third brush with cancer; testicular    
cancer at 18, bladder cancer 4 years ago and now this!  I’m so thankful, I am one of the lucky ones. Only 20% of people 
with pancreatic cancer qualify for surgery with the added bonus six gruelling months of chemo.   I’m now twelve months 
post chemo and slowly life is returning to a new normal. 
 
Along the way I made a decision to say “YES” to every offer of help. I’ve found a lot of help at Dove Hospice.  The body 
therapies have been so important to me.  I also enjoy their monthly Men’s Group where I can share with and support   
other blokes about their journey with life-threatening illness.   
 

“I can really say that Dove Hospice has been a crucial part of my journey” 
 
For me, the cancer journey has not been a “fight” (an act of violence) but a 
discovery of surrender to love. Love for my body, nature and the amazing 
friends, family and support teams. It is one thing to love, it is quite another 
to be loved. In utter powerlessness, I surrendered all except my breath to 
allow healing to come. 
 
Today I’m project managing the build of our new house in Beachlands and I 
am working as an executive leadership coach, landscape photographer and    
poet. But I will never be the same again, I live with ongoing blood tests, 
scans and check ups and when my mind wanders to all that could go wrong, 
I turn to wonder; a power far greater than myself.    Today this “new         
normal” opens to me a spacious and gracious way of life. I’m learning to 
walk again. Every day is a pure gift! ” 

If you wish to self-refer to Dove House 

Services, please call 09 575 4555 

About Dove Hospice 

You’ll find Dove Hospice special: it is a “present-day” hospice 

Traditionally, Hospice cares for people at the end of life. Dove 
Hospice is different: supporting people who have a terminal 
prognosis and also those who expect a full recovery. We also 
‘bridge the gap’ that exists between diagnosis and end of life, or 
between diagnosis, treatment and wellness. We call this service 
“The Dove Model of Care”.  
 
Come in and see the Model of Care in action for yourself, you 
will find the approach is warm and inviting yet we are             
responsive and flexible.   
 

Services include an expansive day programme with a holistic 
focus on health and well-being within Dove House and a 3 bed 
24hr care unit with a palliative care focus at Dove Wing. Our 
multi-disciplined skilled team offers a number of services to 
patients, families, carers and the bereaved, such as nursing and 
medical advice, counselling and complementary therapies.  

Patients receive support that promotes emotional and          
spiritual well-being. Therapies are designed to support and 
enhance conventional treatments that may already be in 
place, and the vision is to enable and empower patients,     
families and carers to achieve a sense of wellbeing despite 
illness.  
 

Dove Hospice is an independent charitable trust, established 
as Eastern Bays Hospice (EBH) in 1992. We are registered with 
the Charities Commission. The Hospice is overseen by a Board 
of Trustees who provide  governance for Dove Hospice on   
behalf of the community, providing expertise, guidance and 
wisdom on a voluntary basis.   
 

We take great pride in the fact that all Dove Hospice services 
are solely supported by our local community. Funds are raised 
through our retail shops and through grants, fundraising, gifts 
and bequests. Our supporters invest in Dove Hospice by     
donating products, funds or by volunteering.  

To find out more visit: www.dovehospice.org.nz 



Highlight on: Art & Healing Table 
 

Every week at Dove House patients, their carers and the bereaved have the 

option of attending an Art & Healing Table. 

Wednesday is Art & Healing Table day at Dove House. Held in the activities room, laughter booms out 

of the room, interspersed with times of quieter concentration, the sharing of stories, and a relaxation 

that comes, even to a troubled mind, from working with art.    

Sessions start at 10:30am, and run until 3pm, with a break for lunch in the cafe. No previous art          

experience is necessary, just a willingness to engage in a group that is art-based.  The organisers of the 

group, Melissa and Yoke, are artists themselves and each week provide guidance in using different  

materials and techniques. Many participants find art a bit daunting, and something they have not done 

since they were children, so putting people at ease is Melissa and Yoke’s top priority.   

Using art materials, enjoying colours and textures, finding some control over the outcome are all        

experiences that use a different part of the brain and give the “problem-solving” side of the brain a 

rest. Colouring-in a pattern or a mandala is a stress free way to get started, and many participants 

move swiftly on to creating their own works...sooner than they thought possible.  The Art & Healing 

Table offers Dove House patients, carers and bereaved a place for support and friendship.  

“most of all, we have fun!” 

Facilitator Melissa says, “The gentle, sharing and humorous dynamic of the group has proved to be very 

supportive for our participants. Art gives people the opportunity to express how they are feeling in a 

non-verbal way. This form of communication can sometimes lead to a reduction in pain, stress or low 

mood associated with dealing with a life-threatening illness. But most of all, we have fun, so we hope 

to see you on a Wednesday!”  

Garden in Bloom 

Come and see the Meditation Garden at Dove House, it is looking beautiful with the blossom 

making an appearance. It's a tranquil space of reflection, a place for patients, family, carers or 

bereaved to take a moment and breathe.    

The garden is located at the back of Dove House, alongside the Meditation Room and            

Celebration Wall.    Find Dove House at 207a Riddell Road, Glendowie 

Professional Carer’s Education 

Part of the Dove Hospice clinical service strategy is to 

reach out to professional carers. 

The focus of this outreach programme is to work with professional    

carers at St Andrew’s Village to provide education sessions on a variety 

of subjects such as self-care, the benefits of touch, managing anxiety, or 

having difficult conversations. To date, Dove Hospice clinical staff have 

provided over 20 education sessions to over 120 professional carers. 

We’ve had great feedback on the sessions too: 

“the session was well demonstrated and 

very interesting, I thoroughly enjoyed this 

session” 

For more information, contact janine.ewan@dovehospice.org.nz  



See you in the village!  
The Dove Hospice Shop in Remuera plays an integral part in community 

life.   Here we chat with the team at the Dove Shop. 

Remuera has a great village vibe, tell us how Dove Hospice Shop plays a 

part in that community spirit:  “The Dove Shop in Remuera is the main op-shop in 

the village,  so many of the locals come in to have a shop, drop off their donations, or 

just come in for a friendly chat.  It's a community watering hole and we have many loyal 

customers come in every day to see and hear what's new.  We have great connections 

within the local community and love being a part of any community projects. We     

always take part in the Bastille day celebrations in July along with the other Remuera 

businesses - with French-themed displays and a big toy sale out the front of the Dove 

shop. Many of our customers who donate and shop with us have been personally 

touched by Dove Hospice, with loved ones having received care at Dove House. We are 

truly entrenched in the community, where people donate and shop with us and spread 

our message.”     Dove Hospice relies on the help of volunteers, how do 

they play a part in the running of the Dove Hospice Remuera shop?  “We 

work with a   fantastic group of volunteers here at the Remuera shop. We could not 

function without their help. We have volunteers from all walks of life, from the ages of 

13-80's and each one plays a special and vital role within the day to day running of the 

shop and the overall Dove community.“    Tell us about Christmas time in    

Remuera, are there any special activities or events taking place this 

year?  Christmas time is a beautiful time at the Dove shop - we get into the spirit of 

things with our displays, selling decorations and dressing up.  Every day we have        

customers asking about Dove and what we do. It feels so good to be able to tell people 

about the cause and how we help people with life-threatening illnesses. People leave 

feeling like they have contributed to something really important and special. We could 

not provide the service we do without the loyalty and  generosity of our donators,    

customers, staff  and volunteers.  

 

The Southern Cross Health Trust began funding Dove Hospice’s Restoring 

Wellness course in early 2017 to assist Dove House patients to slowly 

move forward with their life again after being treated for and surviving    

life-threatening illness. The course offers a pragmatic approach to learning 

simple new skills easily integrated into life, strengthening self-confidence 

and the ability to manage anxiety and stress. 

The Trust’s funding agreement has helped Dove Hospice increase their 

staff numbers and develop new programmes including Food as Medicine, 

Mind Body and Breath and Journaling. In 2017 a total of 53 people     

attended the Restoring Wellness programme, with feedback that it was a 

valuable time of the week for them and they looked forward to it. 

Call 09 575 4555 for more information. 

Southern Cross Health Trust 

“It is the best thing I could ever do for 
myself. The Restoring Wellness course 
was much more than I expected it to be.  
The information provided was accurate 
and was just enough – being part of a 

group and sharing experiences was very 
helpful” 

Dove Hospice Shop Remuera 

393 Remuera Road, Remuera, Auckland 1050 



Be a part of 

our future 
When you give to Dove Hospice, your 

gift will be providing services that look 

after this community, not only now but 

for future generations. Big or small, 

your gift is greatly     appreciated. 

You can set up a regular gift                

payment today or include a gift to Dove 

Hospice in your will. You will be helping 

us to build a compassionate                

community. 

When you join our community you  will 

become a valued part of something 

truly special. 

If you wish to discuss your bequest, 

donation or gift, call 09 575 4555, or 

visit www.dovehospice.org.nz. 

Meet our Op Shop Shopper 

We love feedback from our customers: meet Sonja 

Potter, a Dove Hospice Remuera Regular 

“I’ve been shopping at the Dove Hospice shop in 

Remuera for quite some time and I love it: I 

don’t particularly enjoy shopping in traditional 

retail shops but at the Dove Hospice shop it’s 

fun, everyone chats with you plus I am  able to 

choose from many products under one roof — 

making my busy life easy!  I like to think that 

shopping at Dove is my way of  contributing to a 

compassionate and supportive organisation, 

plus it’s important to me to buy pre-loved       

clothing as it reduces the negative impact on our 

environment.  I am never disappointed with the 

quality of the items I buy from Dove shops, I’m 

always pleasantly surprised at the range of 

styles from classic to trendy and best of all   

nothing is  expensive!” 

Contact Us 

www.dovehospice.org.nz 

Dove Hospice 

207a Riddell Road 

Glendowie 

Auckland 1071 

Phone: 09 575 4555 

Email: support@dovehospice.org.nz 
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